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I FEEDBACK ANALYSIS :
[[" STUDENT SATISFACTION SURVEY (2022-23 ]

H In order to conduct a student satisfaction survey for the session 2022-23, an elaborate H
“ questionnaire was prepared through Google Forms and was disseminated among H
U Undergraduate and Postgraduate students of the college from each discipline. The feedback H
“ form constitutes open-ended and close-ended questions from four major areas viz. Academics H
H and Curricula, Evaluation and Assessment, College's student assistance system and H
L Infrastructural Facilities of the college. The questionnaire consists of 50 structured Jl
U questions. As per the responses, the data analysis was conducted. Among the sample H
| respondents, 23.70 percent were male students and 76.30 percent were female students, 39 J
- percent of students belonged to Faculty of Arts, 55.90 percent of students belonged to Faculty -
of Science and 5.10 percent of the students belonged to Faculty of Commerce The results of ]

the data analysis on the responses of the students are as presented below.
Respondents’ Details 1

A. Gender of the Respondent: )

® Male / T3Y
@ Female / Afgan il
Transgender / TReIRTdh }

Figure 1: Gender-wise classification of student respondents p
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U The Figure 1 represents the classification of student respondents based on gender. As is H

2 depicted in the figure, 23.70 percent of the student respondents were male, whereas 76.30 E
H percent of student respondent were females. H
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i The Figure 2 represents the classification of student respondents based on Faculty. As is I

Figure 2: Faculty-wise classification of student respondents

depicted in the figure, 39 percent of the student respondents belong to Faculty of Arts, 55.90

i percent of student respondent belong to Faculty of Science and 5.10 percent of the respondents I
w belonged to Faculty of Commerce. 1
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} I. Academics and Curricula :
|
| i
|
| Table A: Academics and Curricula y
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|
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current, and organized? ]
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AC2. The syllabus's material is covered in class. ;
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H ACA4. Does the curriculum have a positive impact on H
I teamwork? 96.50 3.60 ]

I AT UTSASHH BT W Ioh T HeRTICH TTd Ul 27 ]

L AC5. | Does the curriculum represent the most recent trends ]
L and best practices in the relevant fields and is it ]
| applicable to real-world situations? )

| T TR ST A i A v i g s | 92.70 6.30 ]
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I ACE. Does the faculty arrive ready to teach the class? ]
L 1 f31e7eh e Sl Y & foIT R g 3ATar 27 97.30 2.70 ]

L ACT7. | Do the professors offer any more examples of how to
apply the material outside of the textbook?

L T SRR T % aTe Al #  am # s | 9170 | 830 !

L ACS. Do the professors provide a current list of books, Jl
L journals, periodicals, etc., that students can use as Jl
! reference materials? |
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ACO9. Is the method of instruction interactive and ¥
encouraging? 92.50 7.50 y
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AC10. | Are various teaching and learning techniques, such as ]
case studies, group discussions, and classes, employed |
to attain the desired learning outcome? |
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AC11. Do the professors offer advice on how to write }
research papers, assignments, etc.? ]

FIT SIRER I U, STETEHe o7 forat % X geg a4 | 96.90 3.10 I
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AC12. | Isthere a balance between theory and practice in the
classroom? 93.30 6.70 -
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H AC13. | Are creative thinking, critical thinking, and problem- H
| solving skills stimulated? ]
I T el H THTCHe |ie, AT HTcHe e 3K THET- 93.70 6.30 [

” THTHTT IS ohl TTcETEd fohaT SITaT 87 ”

ﬂ% AC14. | Do students who study develop their leadership, time- H
ﬂ% management, and communication skills? H
i T T A AT SET H Aqed, FHI-TeeT 3R H=R 94.10 5.90 i
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“ AC15. | Do entrepreneurship and work skills advance during H
| the study process? J
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Figure 3: Academics and Curricula

The section | of the questionnaire was prepared to gauge the satisfaction level of students .
regarding Academics and Curricula and consisted of 15 questions. The results of data Il
analysis are depicted in Table A and Figure 3. The results show that 95.30 percent of the student .
find the course material well-structured, thorough, current, and organized. However, 4.70 A
percent of the students disagree with the same. Approximately 97.70 percent of the students |

agree that syllabus’s material is covered in class, but 2.30 percent of students think otherwise.



U Regarding use of ICT and instructional tools in the classrooms by the teachers, 80.50 percent H
i of the students agree that teachers use ICT and instructional tools in the classrooms to assist I
H teaching, whereas 19.50 percent of students disagree to the same. Around 96.50 percent of H
“ students agree that the curriculum of the college has a positive impact on teamwork, whereas H
U 3.60 percent disagree to the same. Approximately 92.70 percent of the students agree that the H
“ curriculum represent the most recent trends and best practices in the relevant fields and it is ”
H applicable to real-world situations, however, 6.30 percent of the students do not consider it to H
L be true. Amongst the sample respondents, 97.30 percent of the students are of the view that the Jl
U faculty arrive in the class ready and prepared to teach the class. Around 91.70 percent of the H
I students agree that the professors offer examples of how to apply the material out of the I
textbook, whereas, 8.30 percent of the students think that the professors need to improve on
I this front. ]

U Approximately 93.30 percent of the students agree that the professors provide a current list of H
U books, journals, periodicals etc. that students can use as reference material. Similarly, 92.50 H
I percent of students believe that the method of instruction used by the teachers is interactive and I
H encouraging. Approximately 89.70 percent of the students agree that the various teaching and H
| learning techniques, such as case studies, group discussions, and classes are employed to attain l
the desired learning outcome. However, 10.30 percent of the students disagree to this. Amongst
the respondent students, 96.90 percent agree that teachers provide advice on how to write ]
research papers, assignments, etc., whereas, 3.10 percent of the students disagree to the same.
Approximately 93 percent of the students find that there is a balance between theory and J
practice in the classroom, whereas, 6.70 percent are unable to feel the same. The results show *
that 93.70 percent of the students agree that creative thinking, critical thinking, and problem- y
solving skills are stimulated by the teachers in the classroom. Approximately 94 percent of the i
students have developed leadership, time-management, and communication skills, whereas, y
5.90 percent of the students believe that there is a need for improvement on this front. Amongst J
the respondent students, 92.50 percent were able to develop entrepreneurial and work skills A

5
during the study process of the college, however, 7.50 percent did not have the same benefit. H

I1. Evaluation and Assessment oU



Table B: Evaluation and Assessment

| S. No.

Questions

Satisfied
(%)

Dissatisfied
(%)

I EAL

Are the students clearly informed of the frequency,
procedure, and assessment criteria, including the
grading standards, prior to the start of the exam?
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fopar srar 27

93.30

6.70

| EA2.

Are the assignments/projects assigned valuable,
pertinent, and aid in enhancing comprehension and
application of the subject matter?
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94.10

5.90

i EAS.

Before moving on to the next assessment, is honest
and prompt feedback given on each one?

T AT T S § U8, F7 T T AR 3T
cafed wfafsrar & st 872

94.50

5.50

l EAZ.

Is there no bias or discrimination in the internal
evaluation process?

FT SN qeATHA ToHaAT H H1g JaIIE AT HEHT a1 27

78.10

21.90

ﬂ° EAS.

Are exams done in a fair, orderly, and disciplined
way?
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Figure 4: Evaluation and Assessment



U The section 11 of the questionnaire was prepared to gauge the satisfaction level of students H
l regarding Evaluation and Assessment procedure of the college and consisted of 5 questions. I

H The results of data analysis are depicted in Table B and Figure 4. H

H The results of the analysis of the responses shows that majority of the student respondents H
(93.30 percent) are of the view that students are clearly informed of the frequency, procedure,
U and assessment criteria, including the grading standards, prior to the start of the exam, whereas H
l 6.70 percent of the students state that they are not provided with such information by the d
H college. Amongst the student respondents, 94.10 percent are of the view that the assignments H
l or projects assigned to them by the teachers are pertinent and aid in enhancing comprehension ]
W’ and application of the subject matter, however, 5.90 percent of the students disagree to the H
L same. Approximately 95 percent of the students are satisfied and agree to the fact that before ]
W’ moving on to the next assessment, the teachers provide honest and prompt feedback on each H
U previous assessment, however, 5.50 percent of the students disagree to this. Around 78 percent H
ﬂ% of the students agree that the internal evaluation process of the college is unbiased and non- H
U discriminatory, however, 21.90 percent of the students are of the view that the internal H
ﬂ% evaluation system of the college is biased and discriminatory, which should be eliminated with H
H immediate effect. Majority of the students (95.70 percent) find the that the exams in the college H
are conducted in a fair, orderly, and disciplined way, however, 4.30 percent of the students

don’t agree with the same. 1

Table C (a): Student Assistance oL

S. No. Questions Satisfied | Dissatisfied :
(%) (%) “

SAL. There exists a plan to offer counseling and guidance to help }
students get better grades? 87.30 12.70 1
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U% SA2. | Are professors able to recognize your limitations and assist you i
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SA3. | Are co-curricular and extracurricular activities encouraged for ]
pupils to participate in? Il

Fn ferenffat i we-urgar=at iR argaa wfafafert & v o+ % fog greatfea 96.90 3.10 H
fopam ST 27 7

SAA4. Are students encouraged to take part in volunteer work in the ’
community? 94.70 5.30 H




H FIT BT 1 AHEE H THEET FT H 9 A o A Srearfeq faRm Stmar 87 H
H SA5. | Are you aware that your college is running the NSS Program? H
| T 3T S & T SATTehT shieisT TIUHUE A =l &1 87 82.50 17.50 Il

U SAG. Do you know about the college's grievance redressal cell? 69.00 31.00 H
H T AT At i Frepra famor afufe % an & sq 82 H
U SAT. Is the knowledge you gained from the orientation program H
W useful? / 89.30 10.70 H
ﬂ% FT NI T & I8 T St 27 H
ﬂ% SA8. Does the institute actively promote possibilities for students to H
ﬂ% participate in internships and field trips? H
FT G WHT T 8 BET & 1€ 3T 3R Fies fgo & aur o i deremmsit 87.70 12.30

T TFTaT 3T 872

U SAQ9. Do the professors make an attempt to instill employability i
o skills, life skills, and soft skills to prepare you for the s
l workplace? 89.70 10.30 ]
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l SA10. Do you receive the mark sheets on time? Jl
L FAT IR AT T T et 272 91.30 8.70 Jl

H SAll. Do you know what an internal quality assurance cell called H
! IQAC is? 65.80 34.20 |
i 1 311 A & o |QAC ek ifaifieh Ut SrATe el 27 Il

I SA12. | Do you know what the National Assessment and Accreditation ;
Council (NAAC) is? 73.70 26.30 1
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Figure 5 (a): Student Assistance Tl
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Table C (b): Student Assistance

Figure 5(b): Student Assistance

I11. Student Assistance

S. No. Questions Excellent | Good | Average | Bad | Cannot Jl
(%) (%) | (%) | (%) Say JJ

(%) |

SAl3. How was your experience of the H
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SAl4. | How was your experience with the s
college administrative staff? H
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The section 111 of the questionnaire was prepared to gauge the satisfaction level of students ]
regarding Student Assistance provided by the college and consisted of 15 questions. The ]
results of data analysis are depicted in Table C (a), Table C (b), Figure 5 (a) and Figure 5 (b). I



U As suggested by the results of the analysis conducted on the student responses, majority of the H
i students (87.30 percent) agree that there exists in a college a plan to offer counselling and I
H guidance to help students get better grades, however, 12.70 percent of the students did not H
“ experience this in the college. Around 87 percent of the students are of the view that H
U professors can recognize the limitations of the students, assist them in overcoming the same H
“ and weaker pupils are given extra attention. However, 12.70 percent of the students have ”
H experienced that professors are unable to recognize the limitations of the students, they do H
U% not assist them in overcoming them and no extra attention is given to students who are gU
U weaker in studies. Approximately 97 percent of the students agree that co-curricular and H
I extra-curricular activities are encouraged for pupils to participate in, whereas 3.10 percent I
of the students disagree to the same. Amongst the students, 94.70 percent are of the view
| that students are encouraged to take part in volunteer work in the community. Majority of Il
the students (82.50 percent) know that NSS programs are organized and run by the college,
U but 17.50 percent of the students are still unaware of the same. Around 69 percent of the H
l students are aware of the college’s grievance redressal cell and 31.00 percent of the students d

i are still unaware about it and should be made aware at the earliest. i

H Majority of the students (89.30 percent) are satisfied from the knowledge they gained form H
the orientation program organized by the college and agree that it was useful for them.
Approximately 88 percent of the students agree that the college actively promotes ]
possibilities for students to participate in internships and field trips, but 12.30 percent of the
students believe that that the college does not engage in such activities. Around 90 percent °;
of the students are of the view that the professors try to instill employability skills, life skills, *
and soft skills to prepare the students for the workplace, but 10.30 percent of the students y
disagree to the same. Majority of the students (91.30 percent) have experienced that they i
always receive their marksheets on time, but 8.70 percent of the students differ in their y
experience on the matter. Approximately 66 percent of the students are aware about IQAC J
and NAAC, but there is a need to educate the remaining 34 percent of the students about A
IQAC and NAAC. )

Approximately 40 percent if the students of the college had an excellent experience of the )
college’s admission procedure, 53.40 percent of the students had good experience and 4.80 H
percent of the students had an average experience of the admission process of the college, /
whereas none of the students had a bad experience regarding the same. Approximately 35 a

percent of the students had an excellent experience regarding college administrative staff, l

| 10 |



U around 57.40 percent of the students had a good experience, 5.20 percent had an average H
i experience and none of the students had a bad experience regarding the same. I
H Approximately 26.30 percent of the students had an excellent experience regarding the H
“ placement cell of the college, around 53 percent had good experience and 8.00 percent had H
U average experience of the same. Moreover, 4.30 percent of the students had a bad experience H

l regarding placement cell of the college. I

I IV. Infrastructural Facilities |
ﬂ% The section IV of the questionnaire was prepared to gauge the satisfaction level of students H
U regarding Infrastructural Facilities provided by the college and consisted of 13 questions. H

The results of data analysis are depicted in Table D (a), Table D (b), Figure 6 (a) and Figure 6

| (b). ]
l I
L Table D (a): Infrastructural Facilities Jl
U |
U% S. No. Questions Satisfied | Dissatisfied H
. (%) (%) ]
L 11 Are there computer laboratories, classroom facilities, J
| projectors, appropriate seating, etc. in college? J
l FIT hioiST H HIe TINTRATE, HelT FiTamd, Teieel, 3uIh 83.70 16.30 ]
\ " s ° \
%% I3 it ST fg E7? &
% g‘o
s

12 When needed, is the computer lab available? ]

ST TS T HAT HRE A 3oy 87 71.80 28.20 I

b

s

13 Is there access to the internet for academic purposes? J

FIT S1eTfoTeh e o foI ete Suetsy B7 80.50 19.50 |

|

.

i

14 Are e-resources in the library easily accessible? :

. . 9 |

AT eI ¥ $-TRTE ST & Iucroy &7 60.20 39.80 G

available around the clock? °‘
T Y ST & o6 st # ue fefsea argadt @ i <istat s | 47.80 52.20 -

s TEdt 87 |

)

16 Is the library's schedule appropriate? I
T [T T R 3d 27 72.50 27.50 ]

) |

5

. ]

17 Are the college's common areas like the bathrooms and é’r‘

classrooms kept clean and properly maintained?
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|
| 19 Is the college's website informative?
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|
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Figure 6 (a): Infrastructural Facilities

12

The results of the analysis of the student responses reveals that 83.70 percent of the students
are satisfied with the computer laboratories, classroom facilities, projectors, appropriate
seating, etc. in the college, however, 16.30 percent of the students are dissatisfied with it and
believe that the facilities need updating and improvement. Seventy-one percent (71.80 %) of
the students agree that computer lab facilities are available to them when needed but 28.20
percent of the students are of the view that such facilities are not readily available to them.

Around 80.50 percent of the students are of the view that they have ready access to internet
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facilities in the college for academic purposes, however, 19.50 percent of the students are not
satisfied with such facilities. Around sixty percent (60.20 %) of the students agree that library
and e-resources facilities are available to them when needed but 39.80 percent of the students
are of the view that such facilities are not readily available to them. Majority of the students
(47.80 percent) are not aware about the facility of digital library that is available around the
clock, and there is a need to spread awareness amongst them. However, 52.20 percent of the
students are aware that the facility of digital library is available in the college for them to use
round-the-clock, and need to be made aware instantly. Around 73 percent of the students agree

that the library’s schedule is appropriate, but 27.50 percent of the students disagree to the same.

Majority of the students (76.90 percent) find college’s common areas like bathrooms and
classrooms clean and properly maintained, but 23.10 percent of the students disagree with the
same. Amongst the respondent students, 88.90 percent agree that there are sufficient indoor
and outdoor sporting and leisure facilities available in the college. Approximately 97 percent
of the students find the college’s website to be informative and 3.10 percent disagree to the
same. Around 95 of the respondent students agree that they have been informed of the COVID-
19 process that must be followed on campus by the college administration.

Table D (b): Infrastructural Facilities

S. Questions Excellent | Good | Average | Bad | Cannot
No (%) (%) (%) | (%) | Say
' (%)

111 How is your experience with the
quality of food provided in

canteen? 22.30 34.30 5.60 7.50 | 30.30

2 W e aTet WIS sht ToreT o

TR T ST ST T 87

112 How is your experience with the
drinking water facility in the

. college? ) 48.60 40.60 1.20 1.20 8.40

TSt H YISl e & o H STkt

IS HHT 27

113 How is your experience with the

library reading room facility in the

' college? 25.50 40.20 6.00 |16.30 | 12.00

CARE RN CARRIEIEEIGR IR

Y HTTHT FTHI HET 87




H Around twenty-two percent (22.30 %) of the students disclose that they have had an excellent H
i experience with the quality of food provided in the canteen of the college, 34.30 percent of the I
H students had a good experience, 5.60 percent of the students had an average experience H
“ regarding canteen facilities of the college, whereas, 7.50 percent had a bad experience for the H

i same. i
I |
| I J
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Figure 6 (b): Infrastructural Facilities

Around 48.60 percent of the students disclose that they have had an excellent experience with .
the drinking water facility of the college, 40.60 percent of the students had a good experience, ¥
1.20 percent of the students had an average experience, whereas 1.20 of the students had a bad /
experience regarding the same. Approximately 26 percent of the students agree that they have ¥

had an excellent experience with the library reading room facility of the college, 40.20 percent )

average experience and 16.30 percent of the students had a bad experience regarding reading ]
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